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Introduction
In January 2026 a new Markets Policy came into effect. East Herts District Council (‘the Council’) recognises the importance of markets to the local economy and the character of the area. They remain an important Council service and contribute in several ways to the local communities they serve.
This Policy is supported by the information in this document. The Policy can be found on the council’s website.

General Rules
Pitches
· The size of each trader’s pitch will be agreed with the council.
· The size of the pitch is 3m x 3m. 
· The current cost of market pitch can be found on our web site Markets. These charges will be reviewed annually.
· Trading pitches are allocated by the council. If works are taking place in an allocated pitch, the council will allocate an alternative vacant pitch of the same size where possible.
· Traders are not permitted to set up without a consent. 
· Pitches must not be sub-let but can be shared if agreed by the council at time of application.
· Traders in the commercial markets are responsible for erecting and dismantling their own stalls.
· The trader’s consent must always be available for inspection whilst trading. 
· Traders may only sell goods agreed with the council at the time of application and any changes must be agreed in writing before they are made.
· Traders must ensure that during trading hours pitches are presentable and in keeping with the market.
· Except for stalls selling electrical goods, CDs and records, the use of amplified sound is prohibited. In all cases the volume of the music must be at an ambient or background level. You must turn the music down or off if requested to do so by a council officer. 
· If you wish to have music at a volume above a background level this is likely to require an additional authorisation and you should contact: community.protection@eastherts.gov.uk.
· East Herts council reserve the right to re-designate pitches at its discretion at any time.
Trading hours
· Trading hours:
· Ware (Commercial) Tuesday 8am - 6pm
· [bookmark: _Hlk218675261]Hertford (Commercial) Saturday 8am - 6pm
· Hertford (Commercial) Friday 8am - 6pm
· Hertford (Farmers & Crafters) 8.30am to 1pm
· No trader may begin to clear their stall before 4pm (Ware & Hertford Commercial) or midday (Hertford Farmers & Crafters Market)
· The market area must be cleared:
· Hertford (Commercial) by 6.30pm on the day of trading
· Ware (Commercial) by 7.30pm the day of trading
· Hertford (Farmers & Crafters) – traders must have cleared their allocated stall by 1:30pm so that it can be removed.
Parking
· Vehicles will be allowed on the market areas whilst unloading and loading only:
· Ware (Commercial) Unloading vehicles must be removed by 08:00am, loading removed by 7.30pm 
· Hertford (Commercial) Unloading vehicles must be removed by 08:00am, loading removed by 6.30pm
· Hertford (Farmers & Crafters) Unloading vehicles must be removed by 08:00am, loading removed by 1.30pm
· No vehicle belonging to a trader or their staff may be parked in a designated market area when the market is taking place.
· Permission may be sought to leave a vehicle in these locations in exceptional circumstances. Permission must be sought in writing at least 7 days before the date on which the permission would apply.
· The location of public (chargeable) car parking facilities can be found here: https://www.eastherts.gov.uk/highways-and-parking/details-our-car-parks 
· Traders must obtain a parking permit from the council (where applicable) or purchase a parking ticket and display it in their windscreen. Failure to do so is likely to incur a fine for which the vehicle owner will be responsible.
· FREE PARKING FOR TRADERS IN HERTFORD ON SATURDAYS
The council’s staff car park is now available for employees of town centre businesses to use on a Saturday, free of charge. There are over 100 spaces available, and the car park is just a short walk from the town centre. All we need is the registration numbers for the vehicles that are likely to use the car park (this is simply so we can contact the relevant business in case there are any issues). If you are interested, can you please email including your name, a telephone number and the vehicle registration to: customer.services@eastherts.gov.uk . 
The car park is located behind the council offices in Pegs Lane, Hertford. 
Refuse
· It is the responsibility of each trader to ensure that all refuse generated is removed at the end of trading and disposed of legally. Proof may be required in the form of a trade waste agreement.
· Council provided public bins should not be used for the disposal of commercial waste.
· Commercial waste cannot be taken home and disposed of as domestic waste.
· Pitches not in use are to be kept clear from obstruction and not used as storage areas.
· All traders must keep the stall/unit/pitch and the area immediately around it clean and free from litter at all times both during and at the close of the day’s trading. 

Behaviour
· Responsibility for adherence to the rules and for the behaviour of any person employed or manning a stall remains with the person to whom the consent was granted.
· Traders are required to conduct themselves in a manner that does not bring any adverse publicity to the market, fellow traders or the council.
· Stall holders must ensure that they, or any person working for them, do nothing which in the opinion of the council is a nuisance or annoyance to a member of the public or detrimental to the efficient operation of the “market”.
· The following code of conduct is to be always adhered to:
· No swearing or arguing
· No fighting
· No drugs or alcohol
· No children
· Traders are expected to always present a positive image at the “market” and to treat customers, fellow traders and others with courtesy and respect.
· Any accidents, thefts, disorderly conduct and disputes must be reported to the council.
Failure to comply with the above may result in in a consent being revoked.
Absence
· In cases of absence, responsibility for adherence to the rules and for the behaviour of any person temporarily manning a stall remains with the person to whom the consent was granted.
Electricity and gas appliances
· Electricity is available at a charge in some pitches.
· Traders may use electricity for lighting or cooking. This will be charged at an appropriate rate.
· Electricity is not to be used for any other purpose unless agreed by the council.
· Portable electrical testing is required to be carried out by the trader on an annual basis and confirmation provided to the council on any portable electrical equipment.
· Generators are not permitted.
· Any heating appliances must not have a naked flame.
· Gas appliances are required to be tested and confirmation provided to the council that they are safe to be used.
Trading regulations
· It is the responsibility for all traders to acquaint themselves with any trading regulations regarding their own specialist area and abide by it.
· Where it is required, the trader must ensure that all staff are properly trained to meet the necessary standards and regulations. Certificates of proof must be available to the council on request.
· Traders must ensure that they comply with all relevant legislation about employment of minors.
· Traders must co-operate with the council about risk assessments of the market as a whole and individual stalls.
· No counterfeit goods, replica guns, drug related or adult entertainment, or any materials relating to terrorism should be displayed or sold.
· Mock auctions are not permitted.

[bookmark: _Hlk236401250]Hertford Farmers & Crafters Market – additional rules
Farmers
· The trader must be a farmer, grower or producer of the goods being sold. No bought in produce may be resold without further processing.
· All produce must be locally grown or locally produced. Locally means within East Hertfordshire and/or surrounding areas up to 30 miles from the district borders. 
· The nearest local producers will receive preference. 
· Producers outside East Hertfordshire and/or 30-mile radius will be considered if they offer the nearest local supply of a specialist product and there is space available (up to a maximum of 100 miles without compromising quality).
· Where a produce cannot be sourced locally or a local producer does not take the opportunity to trade on the market, the council holds the right to source an alternative supplier to maintain a selection of produce for the customer.
· Stalls must be staffed by someone who is directly involved in growing, raising or producing the goods on sale.
· Primary Produce - Includes meat and meat products, poultry/eggs, fresh fruit and vegetables, honey, plants, fish and dairy produce must have been grown/reared by the trader or co-operative.
· Secondary Processors - Includes jams, preserves, juice and cheese etc. Secondary produce must be made using as many locally grown or raised ingredients as possible (minimum of 25%). Receipts for such goods may be required.
· Secondary Processors - Bakers - includes baked goods, bread and cakes. This secondary produce must be made using as many locally grown or raised ingredients as possible (minimum 10%). Receipts for such goods may be required
· No genetically modified produce, or goods containing genetically modified ingredients, may be knowingly sold. The use of ingredients not normally associated with home produced goods should not be used, for example: monosodium glutamate, trans fats, hydrogenated fats, artificial colourants and sweeteners etc.
· Sellers of alcohol are required to arrange for the appropriate authorisation to be in place whilst trading. 
Crafters
· The trader must be the producer of the goods being sold. No bought in products may be resold.
· All products must be locally produced. Locally means within East Hertfordshire and/or surrounding areas up to 30 miles from the district borders. 
· The nearest local producers will receive preference. 
· Producers outside East Hertfordshire and/or 30-mile radius will be considered if they offer the nearest local supply of a specialist product and there is space available (up to a maximum of 100 miles without compromising quality).
· Stalls must be staffed by someone who is directly involved in growing, raising or producing the goods on sale.
· Items that will be permitted to be sold as “crafts” include cards, textiles, furniture, jewellery, ornaments, seasonal items like Christmas decorations, etc. This is an indicative list but a request to sell other types of “craft” items will be considered on a case-by-case basis.

Health and Safety Requirements 
East Herts council is committed to delivering, improving and developing safe “markets” for traders and customers. To ensure this the council requires traders to comply with the following requirements:
· No alterations to the structure, size, shape or position of the stall are permitted.
· No alterations or additions to the exterior of a unit are permitted without the written consent of the council.
· Traders are not permitted to encroach on aisles in a way which impedes pedestrian movement around the market, presents a safety hazard or which may be detrimental to the efficient operation of the Market. 
· Traders must not obstruct retail or residential doorways, ingress or egress or obstruct routes of escape or access for emergency or residential vehicles.
· Vehicles are not permitted to remain in designated Enhanced Street Trading Consent streets whilst trading.
· In the event of adverse weather conditions, it is each individual trader’s responsibility to risk assess whether it is safe to trade.

The decision of the council is final.
Additional conditions that apply when trading from a van, trailer or other unit with wheels
· Display of goods on the exterior face of a unit, which is outside the market, is permitted at the council’s discretion.
· Where lighting is provided, traders are not permitted to connect additional electrical equipment to the circuit or display goods using the electrical ducting for support. Traders are responsible for the changing of their own light bulbs within their Unit.
· Any accident caused through failure to observe statutory requirements or negligence is the responsibility of the trader.
· All portable electrical appliances owned by the trader must be maintained in good condition and annually inspected by a competent person. Copies of inspection certificates must be provided to the council.
· All traders must ensure that there is adequate means of fighting fire within their Units. In addition, where food is being cooked or heated a fire blanket must also be available. Traders must ensure that all fire extinguishers are inspected annually by a competent person, and a record kept.
· Traders are required to comply with all reasonable improvements to safety if directed by the council.
Application
All traders wishing to operate in Ware (Commercial), Hertford (Commercial) or Hertford (Farmers & Crafters) must obtain a consent before beginning trading.
· Applications must be made at least 28 days in advance and will be assessed by the council and statutory consultees.
· Payment for a pitch or stall is required at the time of making an application. 
· Payment is non-refundable unless cancellation is due to an emergency or illness. 
· Proof of public liability cover, National Insurance number, proof of identity, right to work and where applicable a food hygiene certificate must be provided. Traders must maintain their own Employee, Public and Product Liability Insurance.
· Traders who do not attend regularly or according to their application and do not notify the council in advance of the reason may forfeit their place at the market.
· Traders / Producers will need to prior to the expiry of their current consent. It is the stall holder’s responsibility to notify East Herts council of any changes to the way they trade between such times. Notifications must be made in writing in advance if they wish to make any changes regarding trade, goods, insurance or staffing.
· The council may operate a waiting list where it is considered necessary. Where we have more than one applicant for the same commodity it will be left to the council’s discretion to allocate pitches, and their decision will be final.
· New traders will be required to attend the “market” for a minimum of four consecutive occasions (weekly for Commercial / monthly for Farmers & Crafters Market). Failure to comply may jeopardise the consideration for future places on the market.
· Seasonal producers will need to give at least one months’ notice and state on their application form which months they will be trading.
· Charity/Community organisations undertaking promotion or fundraising activities will be allowed to attend the Farmers & Crafters Market subject to the availability of stalls.  Applications must be received 28 days before.
· Stalls will be available for producer co-operatives, smaller seasonal producers and local groups including allotment holders. Shared stalls will be allowed for those groups who are unable to fill a full-size stall. An application form will need to be completed for shared/community/charity groups.

Emergencies, enforcement & contacts
Emergencies
In an emergency such as a damaged electric bollard that needs to be made safe, traders can contact the council on the number below. Out of hours please listen to the answerphone message and select the option for emergencies.

Compliance
· Any unauthorised traders will be investigated by the council’s enforcement officers. To assist with this information will need to be provided including photos if possible. 
· Officers will carry out occasional inspections on market days to ensure compliance with consents.
· East Herts council reserves the right to exclude a trader who has breached the rules or falsified application information or whose actions are not in the best interests of the market.
· Failure to comply with the market regulations may be treated as a breach of the consent and depending on the seriousness one of the following sanctions could be imposed:
1. Warnings can be issued:
a) Verbal warning, which will be recorded on the trader’s file.
b) Written warning, which will be recorded on the trader’s file.
c) Final warning, which will result in an automatic suspension from the market.
2. Revocation of consent.
3. Prosecution for illegal trading.

[bookmark: _Hlk236402864]Contacts
Licensing, East Herts Council, Wallfields, Pegs Lane, Hertford, SG13 8EQ.
Email: markets.service@eastherts.gov.uk
Contact: 01992531503

Webpages
· Market Traders
· Street Trading Consents
· Alcohol, entertainment & late-night refreshment licensing
· Temporary Event Notices - TEN's
· Food Act 1984, Part 3

The council reserves the right to change or amend the rules when necessary and without notice. This document was last update: January 2026
image1.tiff




